
Enterprise Grade Ethernet

Servicing the 
Ottawa-Gatineau region

A living part of our communities.  
 
Our high-speed, low latency, highly secure services are delivered 
entirely via Fibre-optics and designed to be available to businesses 
throughout Ottawa-Gatineau.

We operate and manage a 600GB optical ring over our own 100% 
Fibre Optic network with our Team here in Ottawa-Gatineau. 
Hiboo delivers the customer experience you deserve with a local 
perspective, the way your business needs.

Ease and Flexibility
Flexible bandwidth from 1G to 100G, 
along with intelligent demarcation 
options available to support a wide 
variety of applications and service 
levels that can be customized to meet 
the specific needs of any business, and 
can be scaled as your business grows. 

Maximum Value 
Combining competitive pricing, a 
simplified ordering process and clear 
and transparent billing ensures that 
hiboo delivers a high level of return  
to your business.

State of the Art EVPN 
Our Ethernet Virtual Private Network 
built over our IP/MPLS backbone, 
on our region’s very own 100% fibre 
network, ensures that your business 
needs are always met.

Built For Business
Our Ethernet Service provides 
high- speed, dedicated and secure 
connectivity for businesses, allowing 
for point-to-point and multiple sites to 
connect over a single Ethernet network.  
Whether you need to connect multiple 
locations, branch offices, or data centers, 
our Ethernet Services are designed to 
enable your business’s  goals, providing 
a flexible and cost-effective solution for 
inter-site communications. 

24x7x365 Support
Our team of experts is available 24 hours 
a day, 7 days a week, 365 days a year 
to provide assistance and resolve any 
issues you may have. Regular network 
monitoring and maintenance ensures 
that our services are always running at 
peak performance. You can trust that 
your business will stay connected and 
productive, no matter what. 

Key Benefits  

Applications

E-LAN Services: Extended your 
corporate LAN across all your sites, 
without complex WAN routing 
protocols between your sites.

E-TREE Services: Ideal for satellite 
and branch locations that mostly 
only connect back to your head 
office or corporate data centers.

E-LINE Services: Ideal for point to 
point connections giving you full 
control over your layer 2 network 
between sites.

Quality of Service: 3 tiers of 
service to ensure your most 
sensitive traffic is prioritized such 
as for real-time applications like 
voice, video or other sensitive 
corporate applications.
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Low Latency & Jitter: Our service provides low latency 
and jitter, ensuring that your business’s internet 
experience is smooth and fast.

Clear and simple SLA ensures confidence.

Flexible bandwidth 

24/7 network surveillance and proactive monitoring 
means hiboo takes immediate action to resolve issues.

Customer Portal: Monitor your order status and 
connect with hiboo customer support and resources, 
via your own dedicated Customer Portal.

Demarcation Options: Our service terminates in your 
building telecom room at your service location. Our 
Premise Equipment includes a Standard Demarc 
or optional Intelligent Layer 2 Demarc with media 
handoffs.

Features

Technical Attribute Details

Flexible 1G - 100G Bandwidth Options

Available Media Hand-Offs

Demarcation

QoS SLA’s

Availability SLA’s

LAN Transparency

MTTR SLA’s

3 Tiers of QoS

1G, 2.5G, 5G, 10G, 25G, 40G and 100G 

RJ45, SFP based, GbE, and CFP2 (speed and demarc dependent) 

Standard or Optional Intelligent Demarc with greater SLA commitments

Our Core Network & your Site-to-Site: across Jitter, Packet loss, & Latency

Our Core Network Availability and your Site Availability 

Allows you to manage your own L2 control protocol, VLAN tagging 
through QinQ

4 hours, from the time you call and report an outage, or we  
proactively notify you

Level 1: Internet traffic, Level 2: Critical traffic, & Level 3: performance 
sensitive traffic

Technical Specifications

Always accountable. 
Simply intelligent. 
Your priorities are our priorities.

A local team who understands your needs. We care 
about Ottawa businesses, with our expert team
and the support you require located within the region.

Architects, owners and operators of a network that 
covers the entire region and from our core to your 
door, delivering highly secure, low-latency and 
high-capacity bandwidth for your business.

613.800.8140
hiboonetworks.com

info@hiboonetworks.com
 
Let’s chat about how hiboo can help.
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